
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

KKeeyy  BBeenneeffiittss  
 

Improved Safety 
Visitors are safely separated from prisoners. 
 
Enhanced Productivity 
Elimination of movement in and out of secure 
areas eliminates need for physical screening 
and frees staff for other priority tasks. 
 
Zero Contraband 
Separate physical locations prevent the 
passing of contraband between visitors and 
inmates. 
 
Record Evidence 
Record all visits, or only selected visits of 
interest.  Initiate recording from within 
software application. 
 
Simplicity 
The visitation process is streamlined and 
simplified for both visitors and jail staff. 
 
Greater Access 
Minors not allowed inside the jail facility can 
visit remotely from outside locations. 
 
Higher Throughput 
Facilitate more visitations than possible with 
physical visitation rooms. 
 
Minimized Equipment Maintenance 
Proactive monitoring and remote 
troubleshooting of devices ensure maximum 
uptime and minimize maintenance expense. 
 
 
 

  
 
 
 
 
 
 
 
 
 

  
 
 

KKeeyy  FFeeaattuurreess  
 

Operator Dashboard 
• Schedule and manage visitation sessions 
• Monitor live grid of video visitations 
• Isolate sessions of interest 
• Record all or selected sessions 
• Interject instructions to participants 
• Extend or reduce visit durations in real time 
• Manually terminate visits in response to disturbances 

 

Flexibility 
Manage visits from any browser on the IT network. 
 

Session Automation 
Establish and terminate sessions automatically per schedule. 
 

Configurability 
Assign user roles and configure permissions for each. 
 

Platform Compatibility 
Designed to work on any standards-compliant Java Web Application Server 
and Relational Database Management Server. 
 

SOA Interfaces 
Capable of interfacing with jail management systems using Service Oriented 
Architecture. 
 

Diagnostics 
Monitor devices 24/7 with local or remote control and troubleshooting tools 
using Simtrol’s advanced Device Management Software. 

Simtrol Visitor is a software-based video visitation system 
that connects, records, monitors, and manages jail 
visitations.  Visitor may be deployed standalone or may be 
integrated with other criminal justice products, such as Jail 
Management Systems. 
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